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SW 3T03: Poverty and Homelessness
September 6 – December 7, 2016, Thursdays, 2:30-5:20 p.m.
Instructor: Stephanie Baker Collins




    Office: KTH # 324
    Office hours:  by appointment
    Email: sbcollins@mcmaster.ca
    Phone: 905-525-9140 ext. # 23779
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Course Overview

Course Description:
This course will critically examine policies and social work practices in response to poverty and homelessness including causes, lived experiences, service provision, alternate policy options and activist responses.
Course Objectives:  
The objectives for this course are in line with the School of Social Work’s Philosophy Statement:

As social workers, we operate in a society characterized by power imbalances that affect us all. These power imbalances are based on age, class, ethnicity, gender identity, geographic location, health, ability, race, sexual identity and income. We see personal troubles as inextricably linked to oppressive structures. We believe that social workers must be actively involved in the understanding and transformation of injustices in social institutions and in the struggles of people to maximize control over their own lives.
Objectives 
· Understand the Canadian context of poverty and homelessness

· Understand how perspectives on the causes of poverty and homelessness shape program responses 

· Become informed about poverty and homelessness in Hamilton

· Listen to the lived experience of persons who are poor and/or homeless

· Examine current program and policy responses to poverty and homelessness and investigate alternative program and policy responses

· Investigate current activist and advocacy movements to reduce poverty and homelessness

Required Texts:  

The following text is required and is available through the university bookstore:

1. Baker Collins, S. Custom Courseware – SWK 3T03

Additional Suggested Readings

1. In addition to the above, this course uses online readings available on the internet . Access these readings by clicking on the url links in an electronic copy of this course outline or cut and paste the url into your browser.  

Course Requirements/Assignments
Requirements Overview and Deadlines
1. Class Attendance and Participation - 10%

Students are expected to come to class having read the material for that class period and prepared to engage in a discussion of the readings. The class will be divided into small discussion groups for the semester for the purpose of engaging with the course material.  Summary sheets of the small group discussion will be gathered for each class.  

As with any class, attendance is required.  Students who miss more than one quarter of the scheduled classes may be subject to a penalty (beyond that of the participation mark) of up to 10% subtracted from their final grade.  Note: It is your responsibility to track your own attendance; the instructor will only calculate attendance at the end of the course.

A fuller description will be provided for each of the following assignments in class:

2. Critical Summaries of Course Reading Material – 15%

Students will submit three brief critical evaluations of course readings, each worth 5% of the course grade.  Course readings that are eligible for this assignment will have an asterisk beside them in the course reading schedule. The following dates outline the latest date at which the first, second and third evaluations are to be handed in.  

· The first summary can be submitted any time up to and including October 6.


· The second summary can be submitted any time up to and including October 27.

· The third summary can be submitted any time up to and including November 24.

The reading evaluations must be submitted before the beginning of the class where the reading is taken up. Evaluations will not be accepted for course material that has already been taken up in class. Evaluations will not be accepted for course material that does not have an asterisk.  
3. STUDENTS HAVE THE OPTION OF CHOOSING ONE OF THE FOLLOWING ASSIGNMENTS.  
The first option is an individual assignment.  The second option is a group assignment.
a. Analysis of Service Provider Perspectives of Poverty – 40%   Due November 4

Students will interview a service provider in the community (e.g., a field instructor, a volunteer or an agency staff person) about the service provider’s views on the causes of poverty and the best responses for reducing poverty.  This assignment will include a written analysis of how the providers’ statements illustrate different perspectives on poverty as outlined in the Bradshaw article.  Students will also describe their own perspective on poverty and how this compares to the perspective of the service provider.    

b. Analysis of Budgetary Needs and Community Services – 40%   Due November 4

Students will work in groups of three with a case scenario to plan a monthly budget for a low income household living in Hamilton.  Employment possibilities will be located and employment income estimated.  Costs will be determined including rent, utilities, food, clothing, transportation, child care, and miscellaneous expenses.  Community services that are needed will be identified and located.  An assessment of quality of life and adequacy of services will be included.
4. Assignment Three: Social Conditions and Policy Proposals – 35%   Due December 1

Students will identify a particular policy that impacts the lives of poor and homeless persons.  They will provide a description of this policy and the way in which it impacts the social conditions of persons living in poverty or homelessness.  They will describe the effectiveness of that policy in responding to social welfare goals and explore changes in the policy that would benefit the group for whom the policy is designed.  Students will advocate for these changes through a letter to a politician, or a letter to the editor.
Assignment Submission and Grading
Form and Style 

All written assignments must be typed and double-spaced and include a front page containing the title, student name, student number, email address and date. Number all pages (except title page & do not count title page in the number count). Paper format must be in accordance with the current edition of the American Psychological Association Publication (APA) Manual. Students are expected to make use of and cite appropriate sources, which can include Indigenous [oral or written], professional and social science literature, or other relevant sources etc. When submitting, students should keep a spare copy of assignments. 
Avenue to Learn

This course relies on Avenue to Learn (http://avenue.mcmaster.ca). Students should be familiar with this system before starting the course. When first logging into this system, please set up a “profile” and upload a profile photo. If you have privacy concerns there is no need to complete a profile or post a photo, you should be aware, however, that when you access the electronic components of this course private information such as name, e-mail, and program affiliation may be apparent to other students in the same course. Continuation in this course will be deemed consent to this disclosure. If you have any questions or concerns about such disclosure please discuss this with the instructor.  Your assignment submissions, grades and assignment feedback cannot be seen by other students. 

How to submit assignments & how they are graded
Assignments are to be uploaded to the appropriate Avenue to Learn drop box.  For the Critical 

Summaries, assignments should be uploaded before 2:30 pm on the day the reading being summarized is taken up.  For all other assignments submission should be before midnight on the date specified for submission. If you experience technical difficulties uploading, contact McMaster e-support, if still unable to upload, e-mail a copy of the completed assignment to the instructor before the deadline to avoid late penalties.

Please upload assignments in Microsoft Word or RTF format in a single file. Title your file using your first and last name, course number, and assignment title.  See examples below:

 “lastname-firstname-3T03-2016-Critical Summary 1

 “lastname-firstname-3T03-2016-Budget Assignment

Proper naming of assignment is important for organizing downloaded assignments and for ensuring that student’s names are attached to their submission. 

Assignment Privacy Protection

In accordance with regulations set out by the Freedom of Information and Privacy Protection Act, tests and assignments must be returned directly to the student. In this course, papers will be submitted and returned, and grades communicated, in electronic format via Avenue to Learn as specified below.

Submitting Assignments & Grading 

It is a student’s responsibility to submit assignments on time. Assignments must be in on the due date.  A 2% point reduction will be applied each week day after the due date.  Students requesting an extension of an assignment deadline must request an extension in writing prior to the due date.   

Student Responsibility and University Policies

Privacy Protection 

In accordance with regulations set out by the Freedom of Information and Privacy Protection Act, the University will not allow return of graded materials by placing them in boxes in departmental offices or classrooms so that students may retrieve their papers themselves; tests and assignments must be returned directly to the student. Similarly, grades for assignments for 
courses may only be posted using the last 5 digits of the student number as the identifying data. The following possibilities exist for return of graded materials: 

1. Direct return of materials to students in class; 

2. Return of materials to students during office hours; 

3. Students attach a stamped, self-addressed envelope with assignments for return by mail; 

4. Submit/grade/return papers electronically. 

Arrangements for the return of assignments from the options above will be finalized during the first class. 

Course Modification Policy

The instructor and university reserve the right to modify elements of the course during the term. The university may changes the dates and deadlines for any or all courses in extreme circumstances. If either type of modification becomes necessary, reasonable notice and communication with the students will be given with explanation and the opportunity to comment on changes. It is the responsibility of the student to check his/her McMaster email and course websites weekly during the term and to note any changes. 

Culture of Respect

It is anticipated that students will contribute to class learning by bringing, sharing and exploring their own ideas and by helping to make the class a place for others to do the same, and by contributing to the creation of a respectful environment conducive to learning. Consistent with the mission, policies and services of the University, the School of Social Work promotes a culture of respect for human diversity and collegiality among faculty, students and staff. There may address controversial issues for which there may be a variety of opinions and personal positions. Students should observe their professional conduct and respect for each other when undertaking such discussions and presenting arguments. An environment of collegiality and respect should be maintained in all class interactions. 

Answering cell phones is not permitted in class.  Please ensure your cell phone is turned off before class begins.  Students should attend class on time and remain for the full duration of the class. A formal break will be provided in the middle of each class, students are to return from the break on time.

In the past student and faculty have found that non-course related use of laptop computers and hand-held electronic devices during class to be distracting and disruptive. Consequently, during class students are expected to only use such devices for taking notes and other activities directly related to the lecture or class activity. Audio or video recording in the classroom without permission of the instructor is strictly prohibited. If audio recording is needed for accommodation purposes please discuss with the instructor in advance of recording.

Academic Integrity 

You are expected to exhibit honesty and use ethical behaviour in all aspects of the learning process. Academic credentials you earn are rooted in principles of honesty and academic integrity. Academic dishonesty is to knowingly act or fail to act in a way that result or could result in unearned academic credit or advantage. This behaviour can result in serious consequences, e.g. the grade of zero on an assignment, loss of credit with a notation on the transcript (notation reads: “Grade of F assigned for academic dishonesty”), and/or suspension or expulsion from the university. It is the student’s responsibility to understand what constitutes academic dishonesty. For information on the various kinds of academic dishonesty please refer to the Academic Integrity Policy, specifically Appendix 3 at http://www.mcmaster.ca/academicintegrity. The following illustrates only three forms of academic dishonesty: 

a) Plagiarism, e.g. the submission of work that is not one’s own or for which other credit has been obtained; 

b) Improper collaboration in group work; or 

c) Copying or using unauthorized aids in tests and examinations. 

Plagiarism is representing someone else’s ideas or words as your own.  This includes:

· Presenting someone else’s ideas or conclusions as your own without acknowledging their work by referencing the source.

· Presenting someone else’s words (writing) as if it were your own by not placing quotes around the borrowed wording and/or by not referencing the source.

· Presenting all or part of someone else’s published work as if it were your own.

The instructor reserves the right to use a software service designed to reveal plagiarism. Students may be asked permission for their work to be submitted electronically to this service so that it can be checked for academic dishonesty. In addition, the instructor reserves the right to request a student undertake a viva examination of a paper in circumstances where the paper appears to be written by someone other than the student themselves (i.e. papers written by custom essay writing services). Academic dishonesty also entails a student having someone sign in for them on a weekly course attendance sheet when they are absent from class and/or a student signing someone in who is known to be absent. 

Academic Accommodation of Students with Disabilities

Students who require academic accommodation must contact Student Accessibility Services (SAS) to make arrangements with a Program Coordinator.  Academic accommodations must be arranged for each term of study.  Student Accessibility Services can be contacted by phone 905-525-9140 ext. 28652 or e-mail sas@mcmaster.ca.  For further information, consult McMaster University’s Policy for Academic Accommodation of Students with Disabilities.

http://www.mcmaster.ca/policy/Students-AcademicStudies/AcademicAccommodation-StudentsWithDisabilities.pdf
E-mail Communication Policy 

Effective September 1, 2010, it is the policy of the Faculty of Social Sciences that all e-mail communication sent from students to instructors (including TAs), and from students to staff, must originate from the student’s own McMaster University e-mail account. This policy protects confidentiality and confirms the identity of the student. It is the student’s responsibility to ensure that communication is sent to the university from a McMaster account. If an instructor becomes aware that a communication has come from an alternate address, the instructor may not reply at his or her discretion. Email Forwarding in MUGSI:
http://www.mcmaster.ca/uts/support/email/emailforward.html 

*Forwarding will take effect 24-hours after students complete the process at the above link 

(Approved at the Faculty of Social Sciences meeting on Tues. May 25, 2010)
Course Weekly Topics and Readings

Week 1: September 8
Topics:

· Introduction: Poverty in Canada and Ontario
Readings:

· Campaign 2000. (2015). Let’s Do This; Let’s End Child Poverty for Good. 2015 Child and Family Poverty Report Card. Family Service Ontario and Campaign 2000
· Put Food in the Budget. (2014). We Need to Talk: Who Banks on Food Banks in Canada? A Put Food in the Budget Discussion Paper.

Week 2: September 15
Topics:

· How do we understand causes of poverty?
Readings:

· *Bradshaw, T.K. (2007). Theories of Poverty and Anti-Poverty Programs in Community Development. Community Development 38(1), 7-25.
· *Raphael, D. (2011). Poverty in Canada: Implications for Health and Quality of Life.  Chapter One: Poverty and the Canadian Welfare State. Toronto: Canadian Scholars’ Press.

Week 3: September 22
Topics:

· Poverty, social assistance and helping systems
Readings:

· *25in5 Hamilton Network for Poverty Reduction. (2010). Trying for Normal when the Wheel Comes Off: Hamilton Social Audit – April 22, 2010. 25in5 Hamilton Network for Poverty Reduction.
· *Wakefield, S., Fleming, J., Klassen, C., & Skinner, a. (2013). Sweet Charity Revisited: Organizational Responses to Food Insecurity in Hamilton and Toronto, Canada. Critical Social Policy 33(3), 427-450. 

Week 4: September 29
Topics:

· Anti-poverty programs and strategies
Readings:

· Dignity for All. (2015). A National Anti-Poverty Plan for Canada. Canada without Poverty & Citizens for Public Justice.  Pages 1-11
· Mayo, S. (2011).  Calculating a Living Wage for Hamilton. Living Wage Hamilton. Social Planning and Research Council of Hamilton. 
Week 5: October 6
Topics:

· Racialization and feminization of poverty in Canada
Readings:

· *Saulis, M.A. (2006). Program and Policy Development from a Holistic Aboriginal Perspective. In A. Westhues (ed.) Canadian Social Policy [4th Edition].  pp. 115-130. Waterloo: Wilfrid Laurier Press.

· *Access Alliance.  (2013). Where are the Good Jobs? Ten case stories of “working rough, living poor” 2013 Summary. Toronto: Access Alliance
· *Khosla, P. (2008). If Low-Income Women of Colour Counted in Toronto. In M.A. Wallis & S. Kwok (eds.) Daily Struggles; The Deepening Racialization and Feminization of Poverty in Canada. pp. 223-247. Toronto: Canadian Scholars’ Press. 

October 13 – Reading Week

Week 6: October 20
Topics:

· Lived experience of poverty
Readings:

· *Baker Collins, S.  (2005). An Understanding of Poverty from Those who Are Poor.  Action Research 3(1), pp. 9-31.  
· *Wilson, B., Lightman, E., & Mitchell, A.  (2009). Sick and Tired: The Compromised Health of Social Assistance Recipients and the Working Poor in Ontario.  Toronto: Community Social Planning Council of Toronto, University of Toronto’s Social Assistance in the New Economy Project & the Wellesley Institute.
Week 7: October 27
Topics:

· Poverty and homelessness by the numbers in Hamilton
Readings:

· Mayo, S. (2016). Hamilton’s Economic Renaissance: A Prosperity Unevenly Shared. Hamilton’s Vital Signs 2015. Hamilton Community Foundation & Hamilton Social Planning and Research Council. 
http://www.sprc.hamilton.on.ca/wp-content/uploads/2015/10/VS-2015-FINAL_Jan.2016.pdf
Week 8: November 3
Topics:

· Homelessness; the Canadian content
Readings:

· *Hulchanski, J. D., Campsie, P., Chau, S. Hwang, S., Paradis, E. What’s in a Word? In: Hulchanski, J. David; Campsie, Philippa; Chau, Shirley; Hwang, Stephen; Paradis, Emily(eds.) Finding Home: Policy Options for Addressing Homelessness in Canada (e-book), Introduction. Toronto: Cities Centre, University of Toronto. 
www.homelesshub.ca/FindingHome
· Laird, G. (2007). Homelessness in a Growth Economy: Canada’s 21st Century Paradox. A Report for the Sheldon Chumir Foundation for Ethics in Leadership.  Calgary: Sheldon Chumir Foundation for Ethics in Leadership. Chapter 1; Introduction and Chapter 2: Iqaluit.

Week 9: November 10
Topics:

· Lived experience of homelessness
Readings:
· *Baker Collins, S. (2013). From Homeless Teen to Chronically Homeless Adult: A Qualitative Study of the Impact of Childhood Events on Adult Homelessness.  Critical Social Work 14(2), 61-81.

http://www.homelesshub.ca/resource/homeless-teen-chronically-homeless-adult-qualitative-study-impact-childhood-events-adult
· Henry, R. (2015). My Life Story, My Youth. In The Inclusion Working Group (Ed.), Homelessness is Only One Piece of My Puzzle: Implications for Policy and Practice, pp. 27-36. Toronto: Canadian Observatory on Homelessness.

Week 10: November 17
Topics:

· Homelessness and Helping Systems
Readings:

· Waegemakers Schiff, J. (2015). Working with Homeless and Vulnerable People: Basic Skills and Practices, Chapter 5. Case Management and System Navigation. Chicago: Lyceum Books.

· *Kirkby, C. & Mettler, K. (2016).  Women First: An Analysis of a Trauma-Informed, Women-Centred, Harm Reduction Housing Model for Women with Complex Substance Use and Mental Health Issues.  In N. Nichols and C. Doberstein (Eds). Exploring Effective Systems Responses to Homelessness, Pp. 1-18.  Toronto: the Homeless Hub

http://homelesshub.ca/systemsresponses/21-women-first-analysis-trauma-informed-women-centred-harm-reduction-housing-model-women
Week 11: November 24
Topics:

· Programs to Address Homelessness
Readings:

· *Laird, G. (2007). Homelessness in a Growth Economy: Canada’s 21st Century Paradox. A Report for the Sheldon Chumir Foundation for Ethics in Leadership.  Calgary: Sheldon Chumir Foundation for Ethics in Leadership. Findings and Policy Summary 

· *Gaetz, S. (2012). The real cost of homelessness; can we save money by doing the right thing? Toronto: Canadian Homeless Research Network Press. 

Week 12: December 1
Topics:

· Policy Options
Readings:

· Ontario Legislature.  (2009). Bill 152.  An Act Respecting a Long Term Strategy to Reduce Poverty in Ontario.

· Gaetz, Stephen & Redman, Melanie. (2016). Towards an Ontario Youth Homelessness Strategy. Canadian Observatory on Homelessness Policy Brief. Toronto: The Homeless Hub Press.
Additional Resources
Two very helpful resources for this class can be found as follows:
          

Canadian Social Research Links: http://www.canadiansocialresearch.net/index.htm 

According to Gilles Seguin who created this site, the Canadian Social Research Links was launched in the fall of 1997 to share a collection of 1,600+ Netscape bookmarks with others in the social research community - in government, non-governmental organizations and academia. The total number of pages in the site has since expanded to 300+ and there are now over 25,000 unique social policy and social welfare links on the site.  You can sign up for a weekly newsletter which highlights the latest reports on social research issues including poverty and homelessness.

The Homeless Hub located at York University:   http://www.homelesshub.ca
Launched in 2007, the Homeless Hub is a web-based research library and information center representing an innovative step forward in the use of technology to enhance knowledge mobilization and networking. The Homeless Hub has emerged as a place where community services providers, researchers, government representatives, and the general public can access and share research, reports, classroom material, stories, and best practices.   

Canadian Social Policy Websites relating to Poverty and Homelessness:

25 in 5 Network for Poverty Reduction 

www.25in5.ca
Caledon Institute of Social Policy

http://www.caledoninst.com
Canadian Association of Food Banks

www.cafb-acba.ca
Canadian Social Research Network

http://www.canadiansocialresearch.net/


(see also child and youth link)

Canadian Centre for Policy Alternatives

http://www.policyalternatives.ca/  

Canadian Council on Social Development

http://www.ccsd.ca/
Canada Mortgage and Housing Corporation

http://www.cmhc-schl.gc.ca
Canada without Poverty

http://www.cwp-csp.ca
CERA Centre for Equality Rights in Accommodation
www.equalityrights.org/cera/
CERIS: The Ontario Metropolis Centre

http://ceris.metropolis.net
Citizens for Public Justice

www.cpj.ca
Community Legal Education Ontario

www.cleonet.ca
Centre for Social Justice

http://www.socialjustice.org
Income Security Advocacy Centre

http://www.incomesecurity.org
The Homeless Hub

http://www.homelesshub.ca
Human Resources Development Canada

http://www.hrdc-drhc.gc.ca


Ontario Ministry of Community/Social Services

http://www.gov.on.ca/CSS/
Poverty Net

www.povnet.org
Social Planning & Research Council of Hamilton

http://www.sprc.hamilton.on.ca
Toronto Disaster Relief Committee

http://www.tdrc
See also, government websites such as:

Statistics Canada    http://www.statcan.ca/
Government of Canada

Government of Ontario

City of Hamilton
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